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1  Remove the protective covering from the batteries 
in the Belgacom TV remote control
(for new customers only).

A.  Open the battery cover on the back of the Belgacom TV remote 
control.

B.  Pull off  the protective covering. Th is prevents the batteries from 
discharging prematurely.

C. Close the battery cover.

Confi guring Belgacom TV

Only one remote control?

Only one remote control? Would you 

rather use just one remote control? If so, 

you can make your Belgacom TV remote 

control universal. To do this, consult the 

Belgacom TV instructions for use.

Do not forget to replace the remote 

control's batteries, preferably once 

a year.

Th e decoder starts automatically and the lights and come on.
Th e decoder will then be updated automatically.

Starting the decoder automatically

Does the startup screen not 
appear?

Try one of these solutions:

•  With the  or  button, depending 

on the remote control model, select the 

output of your TV to which the Belgacom 

TV decoder is connected (AV1, HDMI1, 

EXT1 etc.).

• Turn the decoder's switch off  and on
 

.

•  Check that the cable between the modem 

and decoder is properly connected.

•  If necessary, check again whether our 

technical department has already 

activated Belgacom TV on your line.

If in doubt, consult the brochure 

'Need help?'.

Th is screen appears every time you disconnect the decoder 
from the mains.

Max.
5 min
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Your remote 
is not 
responding?

Press the 
 

 button until 

the   light comes 

on, if you have this remote 

control model.

2  Fill in your details on the confi guration screen using the 
Belgacom TV remote control.

A. Preferred language

Th e PIN code

You can change the PIN 

code. See the Belgacom TV 

instructions for use.

You can also use the 

PIN code for renting TV 

programmes, fi lms etc. 

later.

B.  Line number: your phone number or reference number 
mentioned in the letter confi rming activation of Belgacom TV. 

 PIN code (1234 by default, unless you have already changed it).
Did you enter the wrong number?

Use the buttons to navigate and key in the right number.
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Belgacom TV has now been confi gured!

If you also have Internet, you can now 

go on to the next step.

Connect your PC to your modem with a cable.

Tip

Would you also like to install a DVD recorder, 

a VHS recorder, a game console, an extra 

TV etc.? Consult the brochure 'Need help?'.

Restarting the decoder after 
completing the installation

Once the decoder has restarted, 

you can view the channels after 

about 3 minutes.

About 6 minutes later, you can 

navigate around the menus.

3 min

6 min

3    With the buttons on the remote control, 
go to 'Activate the service' and confi rm 
with the button.

Max.
10 min

Consult the Belgacom TV instructions for 

use for information about using Belgacom 

TV.

Press the  button to access the 

Belgacom TV demo fi lms.

Tip


