easy and efficient
your tailor-made Belgacom bill
for large enterprises

your tailor-made bill
Issued by calendar month and tailor-made, your bill displays the information that you
wish to appear on it, combined or broken down according to your administrative and
accounting needs. This is Customer Oriented Billing (COB).
You will be able to find the following products: PSTN, ISDN, leased lines, DCS and DCSmail, telex, Starfax, VPN (Virtual Private Network), XDSL, BiLAN™,Videotex, marketing
numbers (0800, 090X, 077 and 078-15), paging, calling cards, etc.
This folder contains information about the make-up and structure of your bill. The
enclosed brochure also explains the billing system to you so that you can read and
interpret your personal bill more easily.

the different parts of your bill
Your Belgacom bill consists of five sections :

the bill itself

The bill itself is a single A4 page containing your total telecom costs, broken down
according to type (subscriptions, calls, discounts, etc.).

overview of your calls

The costs of your calls are grouped according to type (national, international, mobile,
etc.).

information and rate plans

This section contains information on your rate plan(s) and any discounts. Here you will
also find an overview of the combined discounts and important information on our
products and services.

overview of services provided

This overview contains a list, per telephone number, of the services provided and their
cost. You are free to decide how given telephone numbers are to be grouped in order to
have them appear on the same bill.

split billing

This section contains an overview of products and services for third parties (for example,
teleworkers) for whom you pay a portion of the costs.

detailed call information upon request

Details (hard copy) concerning all types of telephone traffic (national, international,
mobile, etc.).
This service is provided free of charge, and the data can also be viewed free of charge at
www.belgacom.be/nwsbilling

other features
electronic billing

•

Belgacom bills are of course compatible with electronic billing (ELISE). For more
information:
www.belgacom.be/nwsbilling

•

One applications is available on our Internet site : www.belgacom.be/nwsbilling

Bill Viewer allows you to consult your Belgacom bills as well as the details of all your
calls. All other transactions (payments, credit notes, etc.) between you and Belgacom are
also available.

upon request: first page only
If you would like to keep your bill’s number of pages to a minimum, we would be happy
to send you simply the first page and the overview of calls per type. Just let us know. The
first page is the actual bill, which has legal value. It contains the total of your telecom
costs, broken down according to type.
Detailed call information is of course always available via Bill Viewer.

paying your bill
In order to simplify the payment of your bills, we offer you the following possibilities :
• direct debit on a single number for all your bills ;
• upon request, a bank transfer form will be attached to all your bills.

the structure of your bill
Two major concepts are involved in processing your bill :

•

Your customer number.
This unique number identifies you in the Belgacom customer database.

•

The billing agreement (“agreement number" on your bill).
This agreement number is located at the top of your bill, underneath your customer
number (see enclosed examples). One bill corresponds to one billing agreement. The
agreement number is unique and appears on every bill.
Under a single agreement, you can combine several analog, digital, paging, leased lines,
marketing numbers, etc.
For example: you are currently receiving 10 bills with a line number on each one.You can
request to have these 10 lines appear on one single bill. On this single bill, you will find
the costs pertaining to each telephone number as well as the installation address of the
line.
You can opt for billing by product or group of products, billing by region (or subsidiary) or
even combine these two possibilities. By consolidating your various lines and setting up
an account structure, you can organize your Belgacom bills according to your needs.

Example 1:
You want to consolidate your bills by site.

Example 2 :
You wish to receive your bills by product.

Example 3 :
You can combine the two possibilities mentioned above:

The
customer number uniquely identifies the customer
in the Belgacom customer database.
Whenever an order is sent, it is essential that you indicate your customer number as well
as the agreement on which you wish to have the new ordered line appear.
If you wish to receive a bill that does not list the new line ordered, you must explicitly
mention that a new billing agreement has to be created in your account structure.

The customer number uniquely identifies the customer

your bill

cbu.billing@belgacom.be
Tel: 00800/35503550
Fax: 00800/36603660

overview of your calls

This section gives an overview of all calls appearing on this bill, grouped according to type
(national, international, mobile, etc.).
Further details per call can be found on the Internet, using Bill Viewer :
www.belgacom.be/nwsbilling

information and tariff plans

This section contains important information on our products and services, as well as an
explanation of your tariff plan and any applicable discounts. This section also provides
detailed information concerning your discounts on subscriptions, calls or as a result of
temporary offers.

overview of the provided services
charges per installation

split billing

This section contains an overview of products and services for third parties for whom you
pay a portion of the costs.
For example:
as part of a teleworking project, you pay the ADSL subscriptions of certain employees.

