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Remote control

1.  Switch your TV set on/off.

2.  Switch your Proximus TV decoder 
on/off.

3.  Select an external source for your 
TV set.

4.  Access the on-demand content of 
the channel you are watching (if 
available).

5.  Access the help section.
6.  Access your recordings.

7.  Access the information bar of the  
TV program you are watching.

8.  Rewind the TV program you are 
watching.

9.  Play.

10.  Fast-forward the TV program you 
are watching.

11.  Stop.

12.  Pause a TV program.

13.  Record the program you are 
watching.

14.  Access the channels.
15.  Access the main menu.
16.  Access the on-demand catalog.
17.  Increase/lower the volume.

18.  Navigate in the menus (left, right, 
top, bottom).

19.  Change the channel/navigate in 
the menus (page by page).

20.  Validate your selection.
21.  Switch off the TV sound.

22.  Return to the previous action.

23.  Access the program grid.

24. Select a channel/enter text.
25.  Display teletext/remove text.

26.  Access the radio stations.

27.  Gives you access to your TV set’s 
functions. Press another key on the 
remote control at the same time.

28.  Battery status indicator.

Remote control buttons

Control your decoder and your TV set with a single remote control! 
The Proximus TV remote control allows you to:

: switch your TV set on/off.

: select an external source for your TV set.

: increase/lower the volume.

 : switch off the TV sound.

No need to use 2 remote controls anymore!

The Proximus TV screen doesn’t 
appear? 
Use the  button to select an 
external source for your TV set 
which connects to your Proximus TV 
decoder. You can also do this using the 
AV, Aux, EXT, or HDMI button on your 
TV remote control.
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The remote control is now ready for use. To check if everything is 
working, press the button. In case of a problem, restart the 
procedure.

If you want to use the remote control 
for other TV functions, you must 
keep the button pressed down while 

 sending the command to your TV.

For more information, or if you have another remote control 
model, visit www.proximus.be/remotecontrol

Do you have a Samsung TV set?  
You do not need to do anything, the remote control will already 
work with your TV. 

Do you have another brand of TV?  
Proceed as follows: 

a.  Switch on your TV set (not with the Proximus remote control).

b.  Press and simultaneously for 3 seconds until indicator
 lights up.

c.  Keep the button pressed down. The remote control will now 
search the list of all TV brand codes. This may take a few minutes. 
Release the button as soon as the TV turns off. This means that 
the code has been found.

d.  To exit programming mode, press  and
Proximus

at the same 
time.

Before proceeding to step c, enter 
the code that corresponds to your TV 
brand.
Philips: 2195
Panasonic: 2153
Samsung: 2448
Sony: 2679
LG: 1628
Sharp: 2550
Loewe: 1660
Grundig: 1162
Pioneer: 2212
Bang & Olufsen: 0314
You can find the complete list at
www.proximus.be/remotecontrol

You can reprogram specific buttons on your Proximus TV remote 
control.

You can, for example, copy your home cinema’s volume button of 
your to the Proximus TV remote control, so that you only need one 
remote control to watch television and adjust the volume of your 
home cinema.

For details visit www.proximus.be/helptv

Reprogramming specific buttons
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Watching Proximus TV
For optimal use, point the remote control at the decoder. Please 
note that channel zapping on a digital TV is always slower than on 
an analog TV.

Switch on your TV set and then the Proximus TV decoder by 
pressing the Proximus  button.

You can immediately watch Proximus TV and access the channels. 
The main menu bar appears at the bottom of the screen and gives 
you access to the other Proximus TV functions. It automatically 
disappears after 10 seconds or when you press .

If you unplug the decoder from the power source and plug it back in, 
you can watch Proximus TV again and browse the menus after 2 to 
5 minutes (depending on the type of decoder).

How to lower your decoder’s 
power 
consumption?

Put your decoder in 
standby mode when 
you are not watching 
TV. To do this, press 

the 
Proximus

 button on your remote 
control.

If you have a new generation 
decoder, you can reduce your 
decoder’s power consumption 
further by adjusting the standby 
mode settings on Proximus TV

    mon compte   
  paramètres    réglages de 

mode veille
Further information at 
www.proximus.be/helptv
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Navigation

With the button, you return 
to the previous action (page, menu, 
etc.). All actions are stored.

The  button allows you to navigate in the on-screen menus 
and select the function you want to use (zapping, recording, renting 
a film, etc.).

Navigation options (left, right, up, down). Press  to 
confirm your choice.
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What do the following symbols on your screen mean?

 : note 

 : reminder 

     : age categories

: parental control

: movie/program purchased from the on demand catalog

 : recording set 

 : recording in progress

 : recording completed

 : partial recording

: recording conflict, recording cannot continue

 : recording failed 

 : recording protected from erasure 

 : HD/3D 

 : program available with TV Replay or TV Replay+

affinity index between your profile and the selected program 
(if you have activated the « recommandé pour moi » service) 
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Main menu
The main menu bar appears and gives you access to all the 
Proximus TV functions:

    télévision - à la demande - recommandé pour moi 
- recherche - mes enregistrements - football - applications - 
radio - services - mon compte - aide

 1  Télévision (watching TV) 

Grille des programmes (Program grid)

    télévision    grille des programmes  

-  Choose the broadcast date of your program and the grid will appear.

: to browse through all programs and channels.

: to access the overview of the next day’s programs.

: to swiftly browse page-by-page.

A tear-out list of all your channels 
can be found in the middle of the 
brochure. The page also describes 
how to change the order of the 
channels in order to create your 
personalized program grid.

 You can access the 
program grid free of charge 
from your smartphone/
PC/tablet via the TV 
Everywhere application.

TV Everywhere
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-  Select a program and press . 
The following options are displayed (if available):

• Résumé (Summary)
• Regarder (Watch)
• Enregistrer (Record)
• Similaire (Similar): selection of other TV programs similar to 

the one you have selected.
• Rappel (Reminder): set a reminder to make sure you do not 

miss a program that you want to see.
• Catalogue de la chaîne (Channel catalog): access the on 

demand video catalog of the selected channel.
• Langue (Language): certain channels enable you to change 

the language without zapping. The default language is that 
of your decoder, but certain channels offer programs in other 
languages of your choice.  

Pause and rewind

 :  to pause the program (max. 60 minutes) or press  twice.

: to continue watching.

   and : to rewind and fast forward in the program you 
have been watching (max. 60 minutes).

: to continue watching live or change channels.
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Also available on PC, smart-
phone and tablet via the TV 
Everywhere application. 

Go back 36 hours in the TV guide 

The ‘TV Replay’ feature allows you to watch TV programs that have 
already been broadcast, by going back up to 36 hours in your TV guide.

With TV Replay+, you can go back 36 hours in the TV guide but also 
fast forward in the program that you are watching. The programs 
for which TV Replay and TV Replay+ are available, are identified in 
your TV guide by the pictogram .

However, not all programs are available via TV Replay or TV 
Replay+ after they have been broadcast. These are identified by the 
following symbol: .

However, if one of these programs is still being broadcast, you can 
always start it from the beginning. Certain channels may, in fact, 
not have been granted delayed broadcasting rights for certain 
programs.

TV Everywhere
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• top 20: list of the 20 most rented movies on Proximus TV;
• films récents (recent movies): the best movies and movies 

recently added to the video on demand catalogue after their 
cinema release;

• nouveau dans le catalogue (new in the catalog): new catalog 
entries

• films par genre (movies by genre);
• à la loupe (spotlight on);
• dernière chance (last chance);
• Movies & Series Pass;
• films en HD (movies in HD).

These categories are subject to change and evolve over time.

    à la demande

Our on demand catalog is growing all the time and you can access 
a wide range of movies of every genre, TV programs, cult series, 
documentaries, concerts, etc. 

Films

    à la demande    films

The availability of high-definition 
or 3D content depends on your 
installation and whether you are in an 
area covered by the HD signal. You 
can check this at 
www.proximus.be/tvavailability

 2  On demand (renting videos on demand)
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Rent a movie

    à la demande    film    louer

Choose a heading (e.g. Top 20).

The poster of the movie and additional information is displayed.

Once you have selected a movie, you can view the trailer (if 
available) and read the summary, rent it, add it to your favorites, rate 
it or browse a list of similar movies.

To rent a movie and watch it right away, select

« louer » and enter your purchase PIN code (default: 1 2 3 4, unless 
you have already changed it). Select « confirmer ». The movie will 
start.
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TV à la demande

Rent a TV program

    à la demande    tv à la demande    louer

Each channel has its own subdivision system: program by day, in 
alphabetical order, by series, etc.

Select the desired program and follow the instructions on the 
screen (the renting procedure is identical to that for a movie).

The news programs of La Une and 
RTL-TVi can be watched free of 
charge!
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    recommandé pour moi

Depending on what you normally watch on TV or in video on 
demand, Proximus can recommend a very wide offer free of charge, 
giving you daily access to series or movies that you like and suit your 
taste. You save time as you simply need to choose what you would 
like to watch from the list of proposals.

This feature can also be found in the « télévision » (for TV 
programs) and « à la demande » (for movies/programs from the 
catalog) menus. The principle is the same in each case.

The first time you use this feature, you must activate it by pressing 
« activer le service ».

Simply follow the instructions on the screen.

If you want to personalize your recommendations even more:

• you can create up to 5 individual profiles for your family. 
Select « ajouter un utilisateur » (« add user ») and follow the 
instructions on the screen;

• you can also assign a rating when you rent a video on demand.
You can deactivate or reactivate this feature at any time.

 3  Recommandé pour moi (Recommended for me) 
(receive suggested movies, TV programs)  
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    recherche (search)

You can find what you are looking for easily and quickly.

This feature can also be found in the « télévision » (for TV 
programs) and « à la demande » (for movies/programs from the 
catalog) menus. The principle is the same in each case.

2 search options:

by keywords:

and/or

Then select « afficher les résultats », on the right of the screen, to 
view the results. Finally, make your choice.

by various search 
criteria:

 4  Recherche (Search) (quickly find a movie/TV program)
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 5 Mes enregistrements (My recordings)

    mes enregistrements

This feature allows you to manage your existing and scheduled 
recordings.

• Enregistré: list of programs that you have recorded.

If you do not wish to keep the recording, you must delete it 
manually. To do this, choose the recording in the list and select 
« effacer ».

• Programmé: list of scheduled recordings. Here, you can delete 
or modify a scheduled recording.

• Enregistrement manuel: allows you to set a manual recording 
without using the program guide, for example, for a specified 
length of time.
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Enregistrer (Record)

    télévision    grille des programmes    enregistrer

Select the program you want to record and then select 
« enregistrer ».

Record according to your preferences:

1 Start and end of recording:

  The recording generally starts 5 minutes before the start 
time and stops 30 minutes after the end time. Press « oui » or 
« non » if you want or do not want to change these parameters.

2 Availability of a recording: 

 -  If the hard disk of your Proximus TV decoder is full, the 
oldest recordings will automatically be deleted. To avoid this 
inconvenience, select effacer    jamais (never delete)

 -  In some cases, the recording is only kept for 30 days so that 
you can continue recording while watching another channel. 
These channels are identified by a  in the list of channels to 
be found in the middle of this brochure. If you want to keep the 
recordings for a longer period of time, select effacer    si le 
disque est plein (delete if disk is full)

  Once recording has started, you can no longer change the initial 
availability of 30 days to indefinite.

3  Number of recorded episodes: the default number is 10. You 
can change this number at any time.

Go to www.proximus.be/tvavailability to check the recording 
possibilities from your home.

TV Everywhere

 If you have forgotten to set 
the recording and you are 
not at home, you can do so 
remotely from your 
smartphone/tablet/laptop 
via the TV Everywhere 
application. 

Do you have a decoder 
without a hard disk?

Do you have a decoder without a 
hard disk? You can then set up to 
2 simultaneous recordings on the 
channels marked with the symbol  
in the list to be found in the middle 
of this brochure. You can keep 
these programs for 30 days. It is not 
possible to make a series or manual 
recording (not linked to the program 
guide).
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 Did you know that Proximus 
TV also broadcasts, free of 
charge and exclusively, all 
Belgian basketball (Scooore 
League) on Proximus 5 
(channel 555)?

 

   

 

         

 6 Football

    football

11
•  The best of Belgian football (free)

The Proximus League (Division 2) and the channels of football 
clubs Anderlecht, Bruges and Charleroi. Accessible free of charge 
on channel 11.

•  All matches of the Jupiler Pro League  
(pay-for subscription) 

Accessible on channels 731 to 733 (HD) or 741 to 745.

11+
•  The top of European football (pay-for subscription) 

The only channel to offer you the entire UEFA Champions League 
and its Multi Live, the best of the English League Cup, the Spanish 
Liga, the Copa del Rey (except the final) and the Portuguese Liga. 
Without forgetting the exclusive programs and channels of the best 
European clubs. Accessible on channels 711 to 713 (HD) or 721 to 
729.

You can order these subscriptions via your screen.

    football    s’abonner 

TV Everywhere

 Watch the best of football 
and basketball, wherever 
you are, on smartphone/
tablet/laptop via the TV 
Everywhere application.
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 7 Applications

    applications

These interactive applications developed and specifically adapted 
for use on a TV screen are offered exclusively and free of charge to 
Proximus TV customers who have a new generation decoder. They 
are free of charge and can be used an unlimited number of times.

The following applications are currently available: TV Maps, 
Proximus 11, Proximus 5, Chocolapps (The Three Little Pigs, 
Snow White, Peter Pan, Jungle Book, Robin Hood, and The Little 
Mermaid), Cloud. This offer may change from day to day.
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 8 Radio

    radio

The radio channel mosaic is displayed. A radio channel can be 
accessed in two ways:

• move from one radio channel to another by selecting them in the 
mosaic;

• directly enter the number of the radio channel using the numeric 
keys on the remote control.

 9 Services 

    services

View the latest news, your photo 
albums, the Lotto draws, but also the 
latest weather forecasts.
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 10 Mon compte (My account)

    mon compte 

Abonnement (Subscription)

    mon compte    abonnement

• Mes achats (My purchases): view your purchases for the last 
90 days.

• Shopping: view, edit, or renew your current subscriptions. 

Contrôle parental (Parental control)

    mon compte    contrôle parental

Allows you to block TV programs or videos on demand to protect 
your children from specific unsuitable content (e.g. violence, adult 
content, etc.).

Default parameters.
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Changer les paramètres par défaut (Change default parameters)

    mon compte    contrôle parental    changer les 
paramètres

You can also change the default parameters and personalize them.  
To do this, select « changer les paramètres ».

Change the parameters according to your preferences and then 
select « valider ».

Parental control is now active with your new parameters.

Deactivate parental control

You can also deactivate parental control at any time by choosing 
« désactiver » and reactivate it.
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Paramètres (Parameters)

    mon compte    paramètres
• réglage de l’image: image resolution, 16/9 or 4/3 format;
• paramètres mode veille (standby mode parameters): if you 

have a new generation decoder, then you can lower its power 
consumption by changing the standby mode settings. We advise 
you to put the standby mode in « deep standby » and to set the 
standby mode’s time interval to 4 hours;

• réglage du système (system settings): menu language 
(French or Dutch), sound (stereo, dolby AC3), HD (disable or 
enable), remote control (connect the remote control to the 
decoder via radio frequency. You can then place the decoder 
out of sight, e.g. in a cupboard, and no longer need to point 
the remote control at the decoder. This is the recommended 
connection method. This functionality is only available with the 
first model shown opposite );

• numérotation des chaines (channel numbering): rearrange the 
order of channels as you wish;

• réglage du code PIN (PIN code setting): there are 2 PIN codes 
for Proximus TV, i.e. 2 secret codes of 4 digits:

 -  a purchase PIN code which you use to rent a video on demand 
or to make purchases (subscriptions, bouquets, Pass, etc.);

 -  a parental control PIN code which you use to access secure 
channels or to view the different configuration menus.

  In both cases, the default PIN code is 1234, but you can change, 
deactivate or reactivate it as many times as you want.

What if you have forgotten your PIN codes for Proximus TV? Call 
our customer service and have your customer number handy 
(see your bill). We will remotely reconfigure your default PIN code 
(1234).
• mes coordonnées: your system info data (name, first name, line 

number, add contact);
• infos système: technical information concerning Proximus TV.
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 11 Aide (Help)

    aide

Here, you can find out all about the various headings and functions 
of Proximus TV, or press the button on your remote control if 
you are in a specific heading.

    aide    démos

Watch our practice demos that will guide you through the use of 
Proximus TV. 
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Information related to licenses and free software
The software included in this product is protected by software protected by GPL, LGPL and AFL licenses. A copy of these licenses is included in the product in the Universe 
Settings. You can get the entire source code from us for a period of 3 years after the last shipment of this product, which will be no sooner than June 1, 2012, by making a 
transfer or cheque of €5 payable to: Belgacom SA, Boulevard du Roi Albert II, 27 - 1030 Brussels, Belgium. Please state « source of product: My Proximus TV Pocket Guide » 
in your payment information. This offer is valid for any person receiving this information. This software is partly based on the work of the « Free Type » team. This software is 
partly based on the work of the « Independent JPEG Group ». This product includes software developed by the OpenSSL project for use in the OpenSSL Toolkit (http://www.
openssl.org/).

Tv Everywhere
Watch TV at home and anywhere else 
on your smartphone, tablet or laptop.

• Over 40 channels including many in High Definition.
• Live football and basketball.
• Access to the TV guide and remote recording.

How does TV Everywhere work?

• On tablet/smartphone, by downloading the TV Everywhere 
application free of charge on Play™ Store, Apple App store or in 
Windows Phone Store*.

• On laptop via the website www.proximus.be/tvavailability 
Identify yourself with your MyProximus login and password. 

• Watch your favorite programs on any television screen thanks to 
Google Chromecast.

More info at www.proximus.be/tvavailability

For the detailed instructions for use of Proximus TV, go to  
www.proximus.be/tvmanual or receive them by mail by ordering them free of charge via 

    aide    infos générales et techniques

   

   

   

   

    *The app for Windows does not yet support the TV guide viewing and remote recording functions. 
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For sales information 
Go to www.proximus.be/tv or call us at 0800 33 800.

For matters relating to your bill?
Keep your last bill at hand and call us on 0800 33 800.

Ideally please call us from the place 
where you are experiencing the 
problem so that we can resolve it 
together.
Better still, call from your mobile 
phone so that we can test your fixed 
line straight away, so you don’t need 
to call back.

Keep your bill at hand because 
you will need your line number 
(‘subscriptions’ section). New 
customers will find this information in 
their confirmation letter.

Contacts
For technical problems
Read the ‘Need help?’ brochure available in this box or visit  
www.proximus.be/helptv to read the frequently asked questions.

Prior to calling our technical department, please check the following:

-  Is the cable between the modem and the decoder properly connected to 
one of the TV ports?

-  The «Welcome» Proximus TV screen does not appear? Unplug the 
modem and the decoder from the mains socket. Wait for 20 seconds. First 
reconnect the modem and then the decoder. Start-up may take a few 
minutes.

-  Restart your TV equipment in the following order: first the modem, then 
the adapter (if available), and finally, the decoder.

If the problem persists, you can contact our technical support free of charge 
from Mondays to Fridays from 07:00 to 22:00 and during weekends from 
08:00 to 22:00 on 0800 33 800.
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