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Order Form 
Voice Managed Services[image: ][image: ]

1. [bookmark: _GoBack]Customer data
	New or existing customer?
	☐ New customer
☐ Existing customer with customer number:..............

	Name & address
	Company name: ................................................ 
Legal entity: ................................................ (e.g. company limited by shares, private limited liability company, ...)
First Name: ........		Last Name: ........
Street ................................................
Number: ........		Bus: ........
Postal code: ........	City: ........	Country: ........		
[bookmark: Customer_address1]VAT number: BE.................................	RPR: ........	
Language:  ☐ NL    ☐ FR     ☐ EN     

	Invoice address
(if different)	
	Company name: ................................................
First Name: ........		Last Name: ........
Street ................................................ Number: ..........		Bus: ............
Postal code: ................................................		City: ........	 Country: ........

	Contact person 
Administrative
	First Name: ........		Last Name: ........
Phone: ........		E-mail: ........

	Contact person I
Technical
	First Name: ........		Last Name: ........
Phone: ........		E-mail: ........

	Contact person II
Technical
	First Name: ........		Last Name: ........
Phone: ........		E-mail: ........

	Contact person I (Activation/desactivatio Plan DRS

	First Name: ........		Last Name: ........
Phone: ........		E-mail: ........

	Contact person II (Activation/desactivatio Plan DRS

	First Name: ........		Last Name: ........
Phone: ........		E-mail: ........

	Contact person 
(Sales,AM)
	First Name: ........		Last Name: ........
Phone: ........	E-mail: ........
Opportunity number : 	........	 
Sales channel : 		........ Partner ID : 		........


2. To be completed by your Proximus contact person
	Voice Managed Service 

	Selection
	
	
CLASSIC
	
DRS
	
Voice Continuity

	Capacity Voice & numbers
	
	 PSTN
 ISDN (oIP)-2
 Bizz IP Telephony mono
 Bizz IP Telephony Duo
 Enterprise Voice
 ISDN-30 (PRA)
 Business Trunking (BT)
	 ISDN-30 (PRA)
 Business Trunking (BT)
	Situation:   New          Change  

 PSTN
Line number   .........................

 Bizz IP Telephony mono/Duo
Main voice number (GDN)
      .........................

 Enterprise Voice
Main voice number (GDN)
      .........................

 Business Trunking

Main voice number of the concerned site (GDN)     .........................

DSID for the billing   .........................


	
	# of equilines behind VMS numbers
	 1  voice channel
 2   voice channel
 3-9   voice channel
 10-29   voice channel
 30-119   voice channel
 120-239   voice channel
 240-599  voice channel
 600-1499   voice channel
 1500-2699   voice channel 
 2700-4979   voice channel 
 >4980   voice channel
	 30-119   voice channel
 120-239   voice channel
 240-599   voice channel
 600-1499   voice channel
 1500-2699   voice channel 
 2700-4979   voice channel
 >4980   voice channel
	












 1 number 
 5 numbers   
 10 numbers
 15 numbers   
 30 numbers   
 50 numbers   
 100 numbers   
 200 numbers  

In case of several selections 
 Data Capture Form


[bookmark: _Hlk20833171]Only one selection is possible
(in case of change on existing VC , the selection is the TO BE situation)
Each selection is the maximum number that can be forwarded when configured per installation.

	
	max # of  VMS numbers per installation
	 1  number
 5  numbers
 10  numbers
 20  numbers
 50  numbers
 120  numbers
 300  numbers
 600  numbers
 1200  numbers
 2500  numbers
 4000  numbers
Indiquate the number of voice channels and phones on which you want to activate VMS clasic.
	 300  numbers
 500  numbers
 1000  numbers
 2000  numbers
 3000  numbers
 5000  numbers
 10000  numbers



Indiquate the number of voice channels and phones on which you want to activate  VMS DRS.
	

	Options
	
	 Statistics
	Not available
	Not available

	
	
	  Outbound campaign
      ...........
Specify one of your phone number on which the traffic has to be invoiced
	Not available
	Not available

	
	
	 Voice Recording
         (500 MB Storage capacity per number by default)
   >Number of lines  ...........
Indiquate the number of lines
 Additional storage capacity
 500 MB ,  1 GB ,  2 GB
 5 GB ,  7 GB  ,  10 GB
(500 MB gives a storage of 17 hours recording)
	Not available
	Not available

	
	Contact Centre
Teminologie
	 Agent
     (Agent Work place)
      Number of Agent  ...........

Indiquate the number of Agents
	Not available
	Not available



	Options
	VMS Classic , DRS & Contact centre  

	
	 Data Capture Form
The customer fills the data capture form as Annex 1


	
	The customer can only select one of the Flavor on the line ,  VMS Classic or VMS DRS or Voice continuity.
The following fixed-line features are not compatible with the service and the customer must deactivate them for the VMS concerned numbers before the service is activated  . Caller Name Display (CNIP) , Enterprise Office Switch .



3. Annex
Data capture form (Annex 1)
Price list (Annex 2)
Contractual service description (CSD) (Annex 3)

4. Remarks
	_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


5. Protection of Personal data
The personal data you provide will be incorporated into the files held by Proximus public limited company of Belgian Public Law, exercising its activities under the commercial name Proximus. This data will be for internal use only and will be used by Proximus for the purposes of customer administration. Please indicate below if you do not want to receive information about our products and services. You have the right to examine and, if necessary, correct your data.
☐ The Customer does not want the personal data provided in the Customer Data section to be used to keep him informed about Proximus products and services
6. Signature
By signing this order form, the customer acknowledges that it had the opportunity to read the general terms and conditions, as well as the contractual service descriptions regarding the service(s)/product(s) listed in point 5 and  accepts them. These documents are available on demand at the customer service or can be consulted on the website www.proximus.com.

Date: 		  .  .  /  .  .  /  .  .  .  . 
Name: 		................................................
Function: 	................................................


Signature:	................................................


7. Contact information
[bookmark: _Hlk536626605]Incident handeling window (Mon-Fri 8 h - 18 h): 
Service VMS : 0800 10 800  ou voice.managed.services@Proximus.com
Service Voice Continuity : 0800 33 200 ou www.proximus.be/enterprisecontact
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