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Marketing-numbers - 0800 

Contract summary 

This contract summary provides the main elements of this service offer as required by the EU law 

(1). It helps to make comparison between service offers. Complete information about the service is 

provided in other documents. 

 

Service 

 

Fixed line telephony 

Marketing numbers are virtual numbers that are routed to one or more predefined destinations 

based on various criteria such as language, origin of the call, day and time of the call, a voice menu 

or a combination of these criteria. 

For a 0800 number the caller pays nothing as long as he or she calls from a Belgian fixed or mobile 

network that uses the same interconnection rates as Proximus. 

In addition to the rental fee for the marketing number, the number holder is also billed for the 

traffic linked to the number, depending on the duration, the origin of the call, the destination and 

the use of the various routing possibilities. A Marketing number is always associated with a pricing 

plan. The price of the calls (set price/min) also depends on the volume of the call. 

Each tariff plan has a monthly subscription that is equal to the call credit linked to that tariff plan.  

Unused call credit is transferred once to the next month. 

 

Price 

 

Monthly fee (in €, excl. VAT) 

• If the number is linked to a tariff plan on number level: 

o Subscription per number (also valid as call credit): € 25/month 

o Subscription to the tariff plan: included  

o The call credit is consumed on the basis of the Pack line tariff plan 

 

• If the number is linked to a tariff plan on customer level 

o Rate applicable to all 0800 numbers of the customer 

o Subscription per number: € 12.5 /month 

o Subscription to the tariff plan (1 per customer) (also valid as call credit): 100, 200, 

500, 1000, 2000, 3000, or 5.000 €/month 

o The call credit is consumed on the basis of the Corporate rate plan 100, 200, 500, 

1000, 2000, 3000 or 5000, at the customer's choice 
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Consumption-related tariffs (in €, excluding VAT)                                                                                                                                          

o The call credit is consumed based on the tariff plan chosen by the customer. 

o One the call credit is used, additional calls are charged based on the same tariff 

plan. 

o Price of the calls according to the chosen tariff plan (the tariff is expressed per 

minute but applied per second) 

 

Pack line Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0313 0,0444 0,0330 

F2M 0,0844 0,1860 0,1352 

M2F 0,0662 0,2887 0,1546 

M2M 0,1180 0,4274 0,2556 

    

Corporate 100 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0294 0,0444 0,0337 

F2M 0,0792 0,1771 0,1295 

M2F 0,0621 0,2734 0,1477 

M2M 0,1107 0,4034 0,2424 

    

Corporate 200 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0294 0,0417 0,0310 

F2M 0,0792 0,1744 0,1268 

M2F 0,0621 0,2707 0,1450 

M2M 0,1107 0,4007 0,2397 

    

Corporate 500 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0294 0,0391 0,0284 

F2M 0,0792 0,1717 0,1241 

M2F 0,0621 0,2680 0,1423 

M2M 0,1107 0,3980 0,2370 

 

Corporate 1000 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0294 0,0364 0,0257 

F2M 0,0792 0,1691 0,1214 

M2F 0,0621 0,2516 0,1396 

M2M 0,1107 0,3816 0,2343 

    

    

Corporate 2000 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0275 0,0315 0,0215 

F2M 0,0740 0,1555 0,1110 

M2F 0,0580 0,2326 0,1280 

M2M 0,1035 0,3541 0,2165 
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Corporate 3000 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0275 0,0290 0,0190 

F2M 0,0740 0,1530 0,1085 

M2F 0,0580 0,2301 0,1255 

M2M 0,1035 0,3516 0,2140 

    

    

Corporate 5000 Setup (€) Peak hours (€/min) Off-peak hours (€/min) 

F2F 0,0220 0,0245 0,0145 

F2M 0,0180 0,0430 0,0370 

M2F 0,0375 0,1771 0,1315 

M2M 0,0335 0,1956 0,1540 

  
o For calls with voice menu’s or messages, a surcharge of € 0,0250/min is applied 

to the price per minute. 

 
Additional fixed programming costs (prices in €, excl. VAT)  

o Simple translation: € 20 per translation 

o Complex translation: on request 

 

Duration, renewal and termination 

Undefined term. Termination, in writing, at any time and free of charge. 

 

Features for end-users with disabilities 

Detailed information on adapted solutions : www.proximus.be/handicap 
 

Other relevant information 

Prices and descriptions under reserve of errors, of any applicable promotion and subject to change. 

Only the prices in force at the time of subscription to the concerned service, product or option have 

contractual value. By submitting his order, the customer accepts the general and specific terms 

and conditions as well as the other pre-contractual information available at 

www.proximus.be/legalmentions  

 

 

http://www.proximus.be/handicap
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.proximus.be%2Flegalmentions&data=05%7C01%7Cthierry.bovijn%40proximus.com%7C7312707dbc21484adfd408dbadf27c83%7Ce7ab81b21e844bf79dcbb6fec01ed138%7C0%7C0%7C638295029204769498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6hns0UfllhmN6d1x7fFvOsT%2FX%2B1QYPxySkHXMeCDKpk%3D&reserved=0

