Owner’s manual

FEATURES
The Bolero 530 is a digital high-quality answering device that you can also control remotely from any touch-tone
phone.
The Bolero 530 stores messages on a memory chip. This gives you better performance than tape-based answering
machines. For example, you can delete an individual message while saving the rest. Because your Bolero 530 is fully
digital, there are no tapes to bother with and no tape mechanisms to wear out.
The Bolero 530 18-minute capacity lets you store a lot of messages. And its unique, space-saving design makes it ideal
for home and office use.
The Bolero 530 will be used on Belgacom’s PSTN network and has these features :
High Capacity -- lets you record up to 18 minutes of messages and memos.
Call Breakthrough (CBT) -- alerts you to an important call when the caller enters a code you set.
Two-Way Recording -- lets you record both sides of a phone conversation.
Memo Recording -- lets you leave messages for yourself or others.
Dual Announcements -- let you choose between playing an outgoing message then recording the caller's message, or
just playing an announcement without recording a message. And, when the Bolero 530's memory is full, it switches
automatically to just playing an announcement. Each announcement can be up to 60 seconds long.
Adjustable Ring Number -- lets you set the Bolero 530 to answer the phone after four or six rings.
Toll-Saver -- lets you avoid unnecessary charges when you call by distance to check your messages.
Voice Time/Day Stamp – announces the time and day that each message was recorded.
Remote Operation-- lets you use a touch-tone phone to consult or configure the Bolero 530.
Phone Pick-Up Detection -- stops recording when you pick up any phone on the same line as the Bolero 530.
Call Screening -- lets you listen when a caller leaves a message so you can decide whether or not to answer the call.
Remote On/Off -- lets you turn the Bolero 530 on or off even when you are away from your home or office.
LED Message Counter – clearly shows the number of messages the Bolero 530 has recorded.
Programmable Remote Operation Security Code -- lets you set your own security code for remote operation.
Remote Answer-On -- lets you call the Bolero 530 from a remote location and set it to answer calls.
Room Monitor -- lets you listen from a remote phone to the room where the Bolero 530 is installed.
Memory Backup – preserves in memory stored messages in case of a power failure.
WARNING: To reduce the risk of fire or shock hazard, do not expose this product to rain or moisture.
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READ THIS BEFORE INSTALLATION
Your Bolero 530 may be connected it to most telephone lines. If you are using more than one phone or other device on
the line, your phone(s) might not ring and your Bolero 530 might not answer. In this case, remove a device from the
line.
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PREPARATION
Select a location for the Bolero 530 that is near both a telephone jack and an 230V~ AC outlet
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CONNECTING THE BOLERO 530

Note: Your Bolero 530 connects directly to a modular phone line jack (RJ-11).
1. Plug your telephone into the TO TEL jack on the back of the Bolero 530.
2. Plug one end of the supplied cord into the TO LINE jack on the back of the Bolero 530, and the other end of the cord
into a wall socket or in the included telephone plug (AE-20)
3. Insert the supplied DC adapter's barrel plug into the DC 9V jack on the back of the Bolero 530.
Caution: The supplied DC adapter was designed specifically for your Bolero 530. Use only the supplied adapter.
4. Plug the other end of the adapter into a standard 230V~ AC outlet.
When you first connect power, the message counter counts from 0 to 20. The Bolero 530 beeps, and "0" appears in the
message counter window.
Note: The Bolero 530's message counter usually shows the number of recorded messages. That number alternates with
other displays to tell you the status of the Bolero 530.
* "Al" appears if you have not recorded an outgoing message 1 (OGM 1).
* A2" appears if you have not recorded an outgoing message 2 (OGM 2).
* "Lo" appears if the backup battery is weak or missing.
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INSTALLING A BACKUP BATTERY
If the AC power fails or you unplug the Bolero 530, a 9V backup battery (not supplied) allows to save the messages,
time and day settings, and the CBT and remote operation security codes. We recommend you use an alkaline battery.
Caution: Always use a fresh battery of the recommended type.
1. Use a screwdriver to remove the cover of the battery compartment.
2. Snap the battery's contacts firmly to the battery connector and place the battery in the compartment.
3. Replace the cover.
Replace the battery when "Lo" appears
Cautions:
* Always remove an old or weak battery. Old batteries can leak chemicals that can destroy electronic parts.
* Dispose of the old battery promptly. Do not bury or bum it.
* To avoid losing stored information, be sure the AC adapter is plugged in and connected to the Bolero 530 before you
replace the battery.

CHANGING THE LANGUAGE
The Bolero 530 has two languages for your option. One is Netherlands and another is French. The Bolero 530 is preset
to Netherlands; users can change the language by following these steps.
Note: If you do not complete each step within 8 seconds, the Bolero 530 sounds four beeps and exits setup. Start again
from Step1.
1. Hold down CODE ("Co" appears) until the Bolero 530 beeps once.
2. Press ON/OFF. "Fr" (French) appears and beeps once. It indicates the Bolero 530 will operate the voice prompt in
French. If "nL" (Netherlands) appears, it indicates the Bolero 530 will operate the voice prompt in Netherlands.
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SETTING THE DAY AND TIME
When you set the Bolero 530’s clock, the Bolero 530 records the day and time each memo and each message is
recorded.
Notes:
* To avoid losing the day and time settings if AC power is lost, we recommend you install a backup battery before you
set the day and time.
* If you do not complete each step within 8 seconds, the Bolero 530 sounds four beeps and exits setup. Start again at
Step 1.
* To adjust the Bolero 530's volume, roll VOL. knob to desired volume.
Follow these steps to set the day and time.
1. Hold down STOP. "CL" (clock) appears briefly, then a number from 1 to 7 (the day of week) appears, and the Bolero
530 announces the currently set day.
2. To change the day, hold down MEMO to move backward or CODE to move onward until the Bolero 530 announces
the desired day.
3. Press STOP. The Bolero 530 announces the currently set hour.
4. To change the hour, hold down MEMO or CODE until the Bolero 530 announces the desired hour.
5. Press STOP. The Bolero 530 announces the currently set minute.
6. To change the minutes, hold down MEMO or CODE until the Bolero 530 announces the desired minute.
7. Press STOP. "CL" appears, and the Bolero 530 announces the day and time, then beeps. "CL" disappears.
To check the current day and time setting at any time, press STOP. "CL" (clock) appears, and the Bolero 530
announces the day and time, then beeps.

SETTING THE NUMBER OF RINGS
Set the ring select switch on the rear side of the machine to 1, 2, 3, to set how long the Bolero 530 waits before it
answers a call (4 rings, 6 rings, or toll-saver).
If you plan to check your messages by distance, set the ring select switch to 3 (Toll-Saver, see page 12).
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RECORDING THE OUTGOING MESSAGES
Before the Bolero 530 can answer calls and record messages, you must record an outgoing message (OGM). The Bolero
530 lets you record two separate messages, and it operates differently based on the message you select.
z
z

OGM 1. After playing your outgoing message, the Bolero 530 lets callers record a message.
OGM 2 (announcement-only). The Bolero 530 plays your outgoing message, but does not let the caller record a
message.

Hint: Do not tell callers that you are out of town or not home. Instead, say that you cannot come to the phone right now.
Notes:
* The maximum length for each outgoing message is 60 seconds. As you record, the message counter shows the
recording time.
* If you plan to use the Bolero 530's announcement-only feature, OGM 2 should clearly state that the caller cannot
leave a message.
Follow these steps to record an outgoing message.
1. To record an outgoing message, hold down OGM 1 or OGM 2 until the Bolero 530 beeps and the timer starts
counting.
2. Release OGM 1 (or OGM 2) and speak your message from about 8 inches in front of the Bolero 530.
3. When you finish recording, press STOP. The Bolero 530 beeps and plays back the outgoing message.

Listening to the Outgoing Messages
To hear an outgoing message, press OGM 1 or OGM 2. The Bolero 530 beeps, "Al" or "A2" appears, and the outgoing
message plays.
If no outgoing message is recorded when you press OGM 1 or OGM 2, the Bolero 530 announces “VOUS N’AVEZ PAS
D’ ANNONCCE UN (DEUX)” or “MELDTEKST EEN(TWEE) NIET AANWEZIG” and sounds four beeps.

SETTING THE BOLERO 530 TO ANSWER CALLS
To set the Bolero 530 to answer calls, press ON/OFF. The Bolero 530 announces “REPONDEUR ALLUME” or
“BEANTWOORDER IS AAN” and plays the outgoing message. If the ON/OFF indicator is lit, the Bolero 530 is set to
answer calls. To set the Bolero 530 to not answer calls, press ON/OFF. The Bolero 530 announces “REPONDEUR
ETEINT” or “BEANTWOORDER IS UIT”.
Notes:
* You must record an outgoing message before you can set the Bolero 530 to answer calls.
* If you have set the Bolero 530 to not answer calls, you can use a remote phone to set it to answer calls.

USING THE ANNOUNCE-ONLY FEATURE
When the announce-only feature is on, the Bolero 530 plays OGM 2 but does not let callers leave a message. (You must
have recorded an OGM 2 message before you can use this feature.)
To set the Bolero 530 to announce-only, be sure the Bolero 530 is set to answer calls, then press OGM 2. The Bolero
530 says “RE PONDEUR UNIQUEMENT” or “ALLEEN UITGAAND BERICHT” and plays the second outgoing
message. The number of recorded messages and "Ao" appear alternately.
To turn off the announce-only feature, press OGM 1. The Bolero 530 beeps, says “REPONDEUR ALLUME” or
“BEANTWOORDER IS AAN” and plays OGM 1.
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RECORDING INCOMING MESSAGES
Each incoming message can be up to 60 seconds long. At 55 seconds the Bolero 530 beeps to notify the caller that time
will soon be up. At 60 seconds it sounds one long and four short beeps, says “MERCI POUR VOTRE APPEL” or
“DANK U VOOR UW OPROEP” and hangs up.
Additionally, the Bolero 530 stops recording and resets to answer the next call when:
* The caller hangs up.
* There are more than 8 seconds of silence.
* You pick up any phone on the same line as the Bolero 530.
If the Bolero 530's memory is full, "FL" and the number of recorded messages alternately appear. It answers calls after
4, 6, TS rings and plays the second outgoing message (OGM 2). If no OGM 2 is recorded, the Bolero 530 says
“MEMOIRE PLEINE, MERCI POUR VOTRE APPEL” or “GEHEUGEN IS VOL, DANK U VOOR UW OPROEP”.
Note: The maximum recording capacity is 18 minutes or maximum 59 recorded messages.

PLAYING MESSAGES
The message counter shows the total number of messages, both old (ones you have listened to and saved) and new. If
there are new messages, the ON/OFF indicator flashes.
To play all messages, press PLAY. The Bolero 530 announces the number of messages recorded, the message number
and the day and time the message was recorded, and then plays the message.
To adjust the Bolero 530's volume, roll VOL. knob to desired volume.
To play only new messages, hold down PLAY for 2 seconds. If there are no new messages stored, the Bolero 530 says
“VOUS N’ AVEZ PAS DE NOUVEAUX MESSAGES” or “U HEEFT GEEN NIEUWE OPROEPEN”.
After all messages play, the Bolero 530 says “FIN DES MESSAGES” or “EINDE BEERICHTEN”.
To replay a message while you are listening to it, press MEMO. The current message replays from the beginning.
To return to a previous message, hold down MEMO until the desired message number appears in the message counter
window. Release MEMO to play the selected message.
To skip to the next message, press CODE. The next message plays.
To pause while listening to messages, press PLAY. "PA" (pause) appears on the display. To resume playback, press
PLAY again within 60 seconds. Otherwise the Bolero 530 beeps, says “FIN DES MESSAGES” or “EINDE
BERICHTEN” and resets to answer calls.
To play the message at a faster speed, hold down CODE . The playback speed increases, allowing you to quickly scan a
message or move to any place within a message. To resume normal playback, release CODE.
To stop playback, press STOP. The Bolero 530 beeps, says “FIN DES MESSAGES” or “EINDE BERICHTEN” and
resets to answer calls.
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RECORDING A MEMO
A memo is a message you can record by speaking directly into the Bolero 530, without having to call in on the phone.
Follow these steps to record a memo up to 60 seconds long.
1. Press MEMO."00 "appears briefly, the Bolero 530 sounds a long beep, and the timer starts counting. Speak into the
microphone in a normal voice.
2. Press STOP when you finish the memo (or let the Bolero 530 automatically stop recording after 60 seconds). The
Bolero 530 beeps once and resets to answer calls.
The memo is stored with the incoming messages. To hear the memo, simply play back your messages.

RECORDING A CONVERSATION
You can record both sides of a conversation on any phone connected to the same phone line as the Bolero 530.
Note: It is illegal in some areas to record a conversation without the consent of all parties to the conversation, including
the phone company. Check the laws in your area before you use the two-way recording feature.
To start recording a phone conversation, hold down MEMO until the display changes from " 00 " to"00 ". The Bolero 530
records until:
* you press STOP
* the Bolero 530 hears 8 seconds of a busy signal or 25 seconds of silence
* the Bolero 530's memory is full
The recorded conversation is stored as a message.

DELETING MESSAGES
To delete a specific message, press X-button while the message is playing. The Bolero 530 beeps and deletes the
message, then plays the next.
To delete all read messages, hold down X-button ("dL" appears) until the Bolero 530 says “EFFACEZ LES
MESSAGES” or “WIS BERICHTEN” and sounds a long beep.
The Bolero 530 does not delete new messages. If you have only new messages, the Bolero 530 sounds four beeps when
you press X-button.

SCREENING CALLS
To screen calls, let the Bolero 530 answer, and listen to the caller's message through the Bolero 530's speaker. To adjust
the Bolero 530's volume, roll VOL. knob to desired volume.
If you do not want to take the call, simply let the Bolero 530 finish recording the caller's message.
If you decide to answer the call, pick up any phone connected on the phone line, the Bolero 530 stops recording and
resets to answer the next call.
Note: If you pick up the phone just as the Bolero 530 answers, the Bolero 530 might not stop playing the outgoing
message. It this happens, press STOP, (if you are standing next to the answering device) or the *-button (in all cases)
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USING CALL BREAKTHROUGH
If you screen your calls but want to know when calls come in from certain people, give them your call breakthrough
(CBT) code (preset to 648).
When a caller enters the CBT code during the outgoing message, the Bolero 530 alerts you with a series of loud beeps
for 35 seconds. To answer the call, pick up the handset. If you do not answer, the caller can leave a message after the
outgoing message plays.
Note: The caller can stop the series of beeps by pressing the 6-button, then OGM 1 starts playing.

Changing the CBT Code
The CBT code is preset to 648, but you can change it by following these steps.
Note:There are only 5 attempts to enter the code and give this code within 8 seconds, otherwise the connection would
be disconnected.
*The CBT-code must be different from the security code.
1. Hold down CODE ("Co" appears) until the Bolero 530 beeps once.
2. Press MEMO. "Cc" (CBT code) and the digits of the current code appear in sequence, then the first digit reappears.
For example, if the CBT code is 648, the message counter shows "Cc, 6, 4, 8, then 6".
3. Repeatedly press CODE or MEMO to set the first digit, then press STOP. The second digit appears.
4. Repeatedly press CODE or MEMO to set the second digit, then press STOP. The third digit appears.
5. Repeatedly press CODE or MEMO to set the third digit, then press STOP. The Bolero 530 sounds a long beep then
announces and displays the new CBT code.

CHANGING THE REMOTE OPERATION SECURITY CODE
The Bolero 530's remote operation security code is preset to 798, but you can change it by following these steps.
Note: If you do not complete each step within 8 seconds, the Bolero 530 sounds four beeps and exits setup. Start again
from Step1.
1. Hold down CODE ("Co" appears) until the Bolero 530 beeps once.
2. Press CODE again. "Sc" (security code) and the digits of the current code appear in sequence, then the first digit
reappears.
For example: if the security code is 798,themessagecountershow "Sc, 7, 9, 8, then 7.
3. Repeatedly press CODE or MEMO to set the first digit, then press STOP. The second digit appears.
4. Repeatedly press CODE or MEMO to set the second digit, then press STOP. The third digit appears.
5. Repeatedly press CODE or MEMO to set the third digit, then press STOP. The Bolero 530 sounds a long beep then
announces and displays the new security code.
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REMOTE OPERATION
You can operate the Bolero 530 from almost any touch-tone phone.

TOLL-SAVER (TS)
If the ring select switch is set to position 3 TS (toll-saver), the Bolero 530 answers after four rings if you have new
messages. If there are no new messages, the Bolero 530 answers after six rings. This gives you time to hang up before
the Bolero 530 answers so you can avoid unnecessary high long-distance charges.

USING REMOTE COMMANDS
Follow these steps to operate the Bolero 530 from a remote location.
1. Dial your phone number.
Note: Even if the Bolero 530 is not set to answer calls, it will announce “REPONDEUR ETEINT” or
“BEANTWOORDER IS UIT” after about 15 rings.
2. When the Bolero 530 answers, enter your remote operation security code. The Bolero 530 beeps once to confirm that
you entered the correct code.
Note: There are only 5 attempts to enter the code and give this code within 8 seconds, otherwise the connection would
be disconnected.
3. Enter the remote command.
4. When you finish, hang up. The Bolero 530 resets to answer calls.
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Remote Command List
Press: To:
00

Set the Bolero 530 to not answer calls. It beeps and says “REPONDEUR ETEINT” or
“BEANTWOORDER IS UIT”.

01

Set the Bolero 530 to answer calls. It beeps, says “REPONDEUR ALLUME ” or
“BEANTWOORDER IS AAN” and plays OGM 1. If no OGM 1 is recorded, it beeps and says
“VOUS N’ AVEZ PAS D’ ANNONCCE UN” or “MELDTEKST EEN NIET AANWEZIG”.

02

Set the Bolero 530 to announce only. It beeps, says “RE PONDEUR UNIQUEMENT” or
“ALLEEN UITGAAND BERICHT” and plays OGM 2. If no OGM 2 is recorded, it beeps and
says “VOUS N’ AVEZ PAS D’ ANNONCCE DEUX” or “MELDTEKST TWEE NIET
AANWEZIG”.

2

Play all messages. If there are no messages, the Bolero 530 says “VOUS N’ AVEZ PAS DE
MESSAGES” or “U HEEFT GEEN BERICHTEN”.

3

Play new messages. The Bolero 530 announces the number of new messages before playback. If
there are no new messages, the Bolero 530 says, “VOUS N’ AVEZ PAS DE NOUVEAUX
MESSAGES” or “U HEEFT GEEN NIEUWE BERICHTEN”.

4

Monitor the room for 20 seconds. Press 4 to repeat.

5

Delete all messages (except new messages). Press 1 after the Bolero 530 announces “EFFACEZ
LES MESSAGES” or “WIS BERICHTEN” then the Bolero 530 beeps.

6

Stop playback or recording.

7

Record a memo.

81

Change OGM 1. After the Bolero 530 beeps, begin speaking.When you finish, press 6. The
Bolero 530 beeps and plays the new OGM 1.

82

Play OGM 1. If no OGM 1 has been recorded, the Bolero 530 announces “VOUS N’ AVEZ PAS
D’ ANNONCCE UN” or “MELDTEKST EEN NIET AANWEZIG”.

91

Change OGM 2. After the Bolero 530 beeps, begin speaking. When you finish, press 6. The
Bolero 530 beeps and plays the new OGM2.

92

Play OGM 2. If no OGM 2 has been recorded, the Bolero 530 announces “VOUS N’ AVEZ PAS
D’ ANNONCCE DEUX” or “MELDTEKST TWEE NIET AANWEZIG”.

After pressing 2 or 3 to play messages, you can:
Press:

To:

1

Replay the previous message.

3

Skip to the next message.

4

Replay the current message.

5

Delete the current message.

6

Stop message playback.
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TROUBLESHOOTING
We do not expect you to have any problems with your Bolero 530, but if you do, try these suggestions.
Problem

Remedy

The incoming message is incomplete.

Be sure the memory is not full.

The incoming message is unclear.

Be sure VOL. is set to the desired sound level.

The Bolero 530 does not answer after two, four, or Be sure the Bolero 530 is set to answer calls.
seven rings.
"LO "appears on the display.

The backup battery is weak. Replace the battery.

The Bolero 530 does not respond to the remote

Make sure the phone you used to dial the Bolero

operation security code.

530 is a touch-tone phone.
Re-enter your remote operation security code,
pressing each button for 2 seconds.
Make sure the remote operation security code you
entered is correct, or try entering the default code
of 798. The remote operation security code might
have reset to the default code due to a power
failure and weak backup battery.
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GUARANTEE
The terminal as described above was specially selected for you by Belgacom.
Unless otherwise stipulated in the contract, the terminal carries a one-year guarantee covering the
costs of spare parts and labour due to a material or manufacturing defect. The guarantee will take
effect as from the date on which the device is collected or delivered. Travel by Belgacom
employees is not covered by the guarantee unless a technical assistance contract has been signed.
If you should have any difficulties with your terminal, you should either telephone the relevant
technical department indicated above or you should go to one of our Téléboutiques, bringing with
you this certificate and the complete device in its original packaging or a packaging ensuring a
similar degree of protection. The addresses of our Téléboutiques are in the information pages of the
telephone directory.
In the event of defective material or a manufacturing defect, your device will be repaired or
replaced free of charge on presentation of this guarantee certificate duly completed at the time of
purchase. Belgacom alone will determine what repairs and/or replacements will be necessary. The
guarantee period applicable to a device which has been repaired or replaced will end on expiry of
the guarantee period applicable to the device purchased but may not be less than three months.
The guarantee does not cover:
- damage of any kind, the origin of which is not prior to the sale;
- any damage, malfunction or defect due to a fault of the customer or the cause of which is
external to the device: lightning, voltage surge, humidity, accidental deterioration, improper use
or poor maintenance, failure to follow the instructions or any case of force majeure;
- repair or replacement of the movable elements (cord, wires, plugs, antennas etc.), replacement
of accessory elements, the regular renewal of which is necessary (batteries, paper, ink etc.) or
the supply of cleaning products.
The guarantee will not apply:
- if the customer personally modifies or repairs the device or does so with the assistance of any
person who is not authorised by Belgacom; or
- if the customer removes or falsifies the manufacturing numbers and/or the markings on the
terminal.
Belgacom will not be liable for any indirect or non-material loss suffered by the customer due to a
malfunction of the terminal such as in particular a production loss, loss of earnings or loss of a
contract.
The general terms and conditions applicable to our terminals may be obtained on application to any
of the Belgacom departments accessible to the public.

Belgacom S.A. of public law
Bd. King Albert II 27 - B 1030 Brussels TVA BE 202 239 951 - RC Brussels 587 163
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GUARANTEE CERTIFICATE

PLEASE KEEP IN A SAFE PLACE
Device:
________________________________________________________________________________

Serial number:
________________________________________________________________________________

Date of purchase, replacement or repair (*)
________________________________________________________________________________

Name and adress of the buyer:
________________________________________________________________________________
________________________________________________________________________________

Telephone of the relevant technical departement:
________________________________________________________________________________

Stamp:

(*) Please delete as appropiate
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