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Access to the Fixed Mobile Unification (FMU)
numbers

Fixed-Mobile Unification (FMU) is a mobile service which can be managed via the “MyProximus Enterprise”
web portal

Login

Login to MyProximus Enteprise

My account Need help (%

e

Forgot username or password?
[[) Keep me logged in

Login

@ Log in with itsme

Tell me more aboutitsme 5
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2. Access to product

Select the option ‘Product’
x Home Invoices  Follow-us £ 0 615620264-BMDSELF. v (@ Jindal Gaurvan

:

Hello Switch to digital invoices x

Welcome to MyProximus Enterprise!
Praximus moves towards paperless billing Handy, right? And better for the

environment! Always your invoices within (digital) reach

Switch now! >

Recently used applications

Administrative tickets Help 4 Technical assistance tickets -

Enterprise products o'
© nputneeded O tickets
k © Ope 2 vickets © 'nputnecded O tickets
- o se o - M slobiare
3. Select the proper account
Select the account ID of the FMU numbers you want to manage.
x Home Products Invoices Follow-up Q Q] 615420264 - BMD SELF...

Products

Manage your products & services
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4. Access the FMU product

Go to Fixed Mobile unification page

Products

Manage your products & services

Mobile products

View and manage your mobile numbers.

Mobile number management

Fixed products

View your fixed products and the usage of your internet connections.

Fixed products & internet connections

(& Meonitoring mobile usage and performance £ Fixed voice applications

View and monitor mobile expenses, real-time usage and reports Other applications for managing fixed voice products

Real-time mobile usage > Voice continuity G
Mobile Continuity Services > Webhosting & DNS G
Fixed mobile unification [/ (]
B Fixed conne-ctivity applications
Manage your connectivity, view network and perfarmance reports and
manage internet packs for employees
ICT products

View and manage your ICT products Integrated reporting portal »
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5. List FMU numbers

Mobile numbers on this account will appear. To access to FMU numbers, select “Open Filter’ and
then

Select the option “ FMU available”

Mobile number management

Overview History all numbers Usage Settings

Your mobile numbers

Madify multiple numbers < Add a number

Category
Mobile number

v Search for mobile numbers Open Filter

You can search for number|

Filter
Applied filters: FMU Number is available X Reset
Subscription v
:Il(.]blle ?umber Subscription R hployee ordering rights
1= nams FMU availability ~
047007 14 82 Mopile Connect Pro Choose the FMU availability Lofie 0
Tariefplan
FMU is available
Mabile C t P
0479971517 obhe Fennect e Hofile 0
Tariefplan
Status v
Mobile C t P
04799719 60 T ! feL ennectire rofile O
arierplan
© Employee ordering rights ~

Maobile C t P,
obile Connect Pro ofile O

0479971975 .
Tariefplan

The FMU numbers on this account will appear.
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6. Go to FMU management pages

v' Select the number you want to manage

v Details for that number will appear and then select “Modifications”

v" Choose for “FMU”

Your mobile numbers

Modify multiple numbers 4 Add a number

Category S » §
Mobile number v earch ror mobile numbpers

You can search for numbers across all companies

Applied filters: FMU Number is available ‘X Reset &)

Mobile number

Subscription References

Alias name

Mobile Connect Pro

Tariefplan HEERES

0479971517 Mobile Connect Pro 7044 526
Tariefplan

0479971969 Mobile Connect Pro 7044 426
Tariefplan

0479971975 Mobile Connect Pro 7044 426

Mobile number management

Overview History all numbers Usage Settings

g 0479971482

Account number
7044 426

Invoice type
Full cost

Subscription
Mobile Connect Pro
Tariefplan

History

Options

Currently activated

Intra Group ProxiComfort

Calls between colleagues Easily manage two calls at once

Account number

Open Filter

Employee orc

Profile O

Profile O

Profile O

Profile O

Member account
7044426 0

Mobile Voice Mail
Voice mail

B 04799714 82

Subscription
Mobile Connect Pro
Tarie n

1044426 15

Details Modifications History

Manage subscription and options
% Automated actions

Manage data options
Manage barrings
Manage surfing limits (capping & throttling)

Manage extra data

Manage number
% Automated actions

SwapSIM
Deactivate number
Transfer to Pay&Go+
Manage alias & references

Assign employee ordering rights

Account number
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Invoice type
Full cost

Member account
7044426 (1

4} Actions executed by your contact

Manage subscription
Manage other opticns

Manage invoice account and Split Billing
Transfer to a Proximus private account

Other actions or questions

47} Actions executed by your contact

Manage lost or stolen phone

Other actions o questions
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Start configuration

You reached the configuration panel for that number.

- 0479971482

Subscription Account number Invoice type Member account
Mobile Connect Pro FO4LL 426 (4 Full cost TOLLL26 4
Tariefplan

Details Modifications History

Manage & configure FMU schedule

Fixed Mobile Unification

Motification settings
C] Activate a notification sound when there is an outgoing call. from mobile phone in professional mode.

C] Send an SMS to the employee when there is a FMU status update done by the mobile fleet manager on MyProximus.

Scheduling

[::] Automatic control with scheduling o Manual control

Set modes according to a custom schedule Manually switch between modes with the app on the mobile phone

v" Notification settings: FMU configuration notification
v" Scheduling:

» Automatic mode: status will be automatically adapted following a predefined planning
» Manual mode: profile can be set-up without planning. This profile will remain active until a

new change is made.
*This last option only applies to end users who have the “User self-management” option.
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71 Manual mode

Rem: This last option only applies to end users who have the “User self-management”

Scheduling

|;:;| Automatic control with scheduling

Set modes according to a custom schedule

o Manual control

Manually switch between modes with the app on the mobile phone

Manual control

Select the applicable FMU mode

The end user is able to change this mode intheir app or by dialing #135#.

© Professional Mode

Outgoing calls with mebile phone: Fixed
phone number is displayed to contacts

Incoming calls on fixed number: Calls are
connected to mobile phone

.: | On Duty Mode

Qutgeing calls with mobile phone: Mobile
phone number is displayed to contacts

Incoming calls on fixed number: Calls are
connected to mobile phone

( : | Private Mode

Qutgeing calls with mebile phone: Maokile
phone number is displayed to contacts

Incoming calls on fixed number: Calls are
not connected to mobile phone

Select the status to apply for the selected number. This status will be activated immediately after clicking

on the Save Button

° Your modifications have been saved.

This profile will remain active unitl a new change is made.
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Automatic mode

Details Modifications History

Manage & configure FMU schedule

Fixed Mobile Unification
Notification settings

E] Activate a notification sound when there is an outgoing call from mobile phone in professional mode.
E] Send an SMS to the employee when there is a FMU status update done by the mobile fleet manager on MyProximus.

Scheduling

© Automatic control with scheduling () Manual control

Set modes according to a custom schedule Manually switch between modes with the app on the mobile phone

By selecting automatic control with scheduling, the scheduling management panel appears

Automatic control with scheduling

Apply a scheduling template

Select mmplate

~ Manage scheduling templates >
Select atype w Choose day(s) w From S To @) D Whole day
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

There are 2 options: reuse an existing template or create a specific scheduling.
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73 Specific scheduling

731 Select the Status you want to configure

{ Felecta e PN ] Choose day(s}] From @ To
Professional mode
On duty mode
ronaay uesaay Wednesday Thursday

©

(] Whole day

Friday Saturday Sunday

732 Select the day(s) — it is possible to select several days

Select a type v
T
23:59
Selectall | De

PProfessional mode b M b o510 = 1248

n 44
Monday Tussday Wednesday Thursday 12 EI day
k] &
4 47
15 48
16 44
i =
an s
gty agtaryl]

' Whole day

Whole day

s m

Saturday Sunday

Fermve sl teneslons | £

W Professional mode

733 Period: either a slot or it is possible to select the “whole day “option

Click on “Add” and see that the 2 slots have been created.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
. 0910 3 [ 09:00 i . 0810 ; = 09:00 : [z. 09:00
12:45 10:50 12:45 10:50 10:50
To add other slots follow the same steps.
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
[ Onduty mode [l Professional mode [z 0S:00 i 2 09:00
10:50 10:50
If empty. the number is in private mode
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734 Slot modification

click onthe 3 dots

I 03910 O 2 0300

12:45 -
¢ Edit

'ﬁ]‘ Remove
7341 Edit
Modify Slot x
Type of slot
Selectatype
On duty mode ~
Select a day and time
Select day From . To -
Mondiay v 09:05 11:05 @[] Wholeday
What are On duty mode and Professional mode? ~

On duty mode: When this mode is activated on your mebile your private mobile number is displayed to
your contacts when you call them. Incoming calls from the fixed professional number can be received
onyour private mobile phone.

Professional mode: When this mode is activated on your mobile your fixed professional number is

displayed to your callers when you call them instead of vour private mabile number. Incoming calls can
be received on both your mobile and fixed business number.

I

7342 Remove

A Are you sure you want to delete this slot? x

mowi

e
Lme
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74 Scheduling Template

741 Access the template management

Scheduling
° Autsmatie comtrol with scheduling Marusal contral
Set modes according to a custom schedule Manually switch betwssen modes with the app on the mobile phone

Automatic control with scheduling

Apply a scheduling template
P Hanage icheduling templates  §
o = Whale day
Handay Tussday ‘Wednmaday Thuraday Friciay Saturday Sunday
W 0508
108
Bermave all timeslots 43
L Onduty mods L. Protessional moda

If empty; the: numiser b5 i private mode.

742 Configuration

You will create your template the same way you did in section 7.3 but you will assign a name to be able to
retrieve it later from the library

Create a new template

Create new templates or modify existing ones.
Select an existing template

Select template v

Name of the new template

Narme
Kts prod 1
Selecta type v Choose day(s) w Fom © To © ) Whoteday
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
W 0925 @ 1425 W o925 @ 1425 W o925 @ 0000 (; @ 00:00
1235 1930 1235 1930 1235 2359 2359
Supprimer tous les créneaux £

@ On duty mode [ Professional mode

Private mode
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743 Assign a template
Go back to the configuration page.

By selecting the automatic control scheduling and choosing “apply a scheduling template”, the list of
existing templates will appear.

You can then select the one you want to assign to the FMU mobile number and then click on “save”-
The schedule is active

Fixed Mobile Unification

Notification settings

[ Activate anotification sound when there is an outgoing call fram mobile phone in professional mode.

(] Sendan SMS to the employee when there is a FMU status update done by the mobile fleet manager on MyProximus

Scheduling
© Automatic control with scheduling (7) Manual control
Set modes according to a custom schedule Manually switch between modes with the pp on the mobile phone

Automatic control with scheduling

Apply a scheduling template

Erm——
Kts prod 1 ~ | Manage scheduling templates 3
KTS Tt
et T lay(s) v fom © To @[] Wholeday
I KEs prod 1 I
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
[ 0925 B 1425 [ 0925  : @ 1425 (3 [ 0925 B : 3
1235 1930 1235 1930 1235
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