Proz€imus

Offer subject to the General Terms and Conditions of Proximus as well as the
following Specific Terms and Conditions:

The offer only applies to private individuals, whether tenants or owners, who move
to a new house or apartment which was previously unoccupied (but who have not yet
moved on the requested activation date of the offer). The promotion will be granted
on the basis of the address.

Proximus reserves the right to refuse and/or cancel the promotion if the Customer
fails to comply with the terms and conditions of the promotion and/or the general
terms and conditions of the product. If the private individual moves again within six
months of the activation, the promotion will be canceled. The Familus M Pack with
Internet, digital TV and fixed telephony (worth €69/month) will be offered free of
charge during the first six months. After the first six months, the Pack will become a
pay-for service. The Customer may terminate his or her contract in writing any time,
as set out in the General Terms and Conditions of Proximus.

The installation and activation of the services (worth €59) are also free of charge, as
is the connection to Proximus' existing fixed network. The offer only concerns the
monthly subscription to the Pack and does not cover any communications, extra
options, rented movies, etc. This one-time offer is strictly personal and non-
transferable.

The validity of the offer depends on the complete technical availability of the above-
mentioned Familus M Pack. It cannot be combined with other ongoing offers or
product combinations that the Proximus customer may already have. The Customer
must register by submitting the Proximus web form. The promotion must be
activated by no later than 31 December 2019.

The contract will not be concluded until Proximus contacts the Customer to schedule
an exact date for the activation.

NB: The Familus M Pack may be changed (notably, its price and composition) between
the time of the Customer’s registration and the confirmation of the order.

The personal data you submit will be used to evaluate your request and to contact
you during the further processing of that request. Your personal data will be stored
in a database held by Proximus PLC under Belgian Public Law, 27 Bd du Roi Albert I,
1030 Brussels. You have the right to access and rectify this data. For more
information, consult Proximus' privacy policy.
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