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Phone Line Enterprise

Contract summary

This contract summary provides the main elements of this service offer as required by the EU law
(1). It helps to make comparison between service offers. Complete information about the service is
provided in other documents.

Service
Fixed voice telephony:

Phone Line Enterprise provides a single-numbered telephone channel on which you can access the
public telephone network via a standard telephone.

Price

Subscription (in € per month VAT excl.): €24.07
Installation costs (in € VAT excl.): €48.76

Charges for traffic:

e By default, traffic charges are billed per minute as mentioned on the Proximus
website: Standaard Tarieven: Standard rate

o However, different price plans are available depending on the calling behaviour.
More info on fixed telephony solutions for your company. More info: Vaste lijn-
oplossingen van uw bedrijf . More info: Landline solutions of your company |
Proximus

Compatible options: Options Landline

Duration, renewal and termination
e Fixed term of 12 months. At the end of the initial period the contract is tacitly extended for
an undefined period.
e Termination in writing at any time by means of a 1 month notice period.
e Service charges due until the service is deactivated. In case of early termination during the
initial term, the termination indemnity indicated in the contract is due.

Features for end-users with disabilities
Detailed information on adapted solutions : www.proximus.be/handicap

Other relevant information

Prices and descriptions under reserve of errors, of any applicable promotion and subject to change.
Only the prices in force at the time of subscription to the concerned service, product or option have
contractual value. By submitting his order, the customer accepts the general and specific terms
and conditions as well as the other pre-contractual information available at

www.proximus.be/legalmentions
(*)Article 102 ( 3), of Directive (UE) 2018/1972 of the European Parliament and of the Council of 11 December 2018
establishing the European Electronic Communications Code (OJ L 321, 17.12.2018, p.36)
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