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Generic 

What is fiber? 

Fiber is the fixed network of the future: it will allow you to download and upload intensely and 

simultaneously with low latency, even when working with heavy files or when streaming high-quality 

videos. 

From a technical point of view, fiber-optic communication is a method of transmitting information over 

long distances and at very high speed by sending pulses of light through an optical fiber. 

What are the technical advantages of fiber? 

 Fiber can be offered with a variety of profiles and scalable solutions to respond to the needs of: 

symmetrical, asymmetrical and “reversed” asymmetrical profiles (with low down but high upstream). 

 Fiber is future-proof: light modulation technologies already show a path of exponential speed 

increases delivered on the same fiber physical medium (1 Gbps -> 10 Gbps -> 40 Gbps -> …). 

 Fiber is free from electromagnetic interferences limiting the constraints on deployment and providing 

optimal performance in all environmental circumstances (e.g. proximity with antennas, electrical 

wires, etc.). 

 Fiber works with passive outside plant: no active equipment needs to be deployed in the network, 

driving a lower overall power consumption and lower operations and maintenance costs. 

What is the difference between shared fiber and dedicated fiber? 

 With a dedicated fiber, you are the only one using the fiber. This allows symmetric or asymmetric 

traffic profiles and also high/full bandwidth guarantee depending on the chosen service on it. The 

highest bandwidths are only available on dedicated fiber. Dedicated fiber is deployed on customer 

request (reactively) and is potentially available everywhere. 

 With a shared fiber, a single fiber capacity is shared between a few customers. The available traffic 

profiles are asymmetric and the available bandwidth guarantees is limited. 

Does “shared fiber” mean that my data can be read by other 
customers? 

Dedicated and shared fiber offer a same privacy level.  

Thanks to encryption, each customer receives only his own traffic and not other customers’ traffic. 
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Installation 

Do I need new or additional equipment to benefit from the fiber 
advantages? 

We deliver a full solution, including customer premise equipment necessary to connect to the fiber 

network. 

However, in order to fully benefit from the new fiber experience, your internal network needs to support 

the new capacity. 

Will I have much inconvenience during the street works? 

For works at the public domain: 

 If there is trenching to be done, we need to open the side walk for a long distance. Access to your 
building will be guaranteed by our partner that executes the works with a bridge  

 Trenching is not always required. In such case inconvenience will be very limited.  

What is a site survey? 

A site survey means that the contractor appointed by Proximus, and the people in charge of your office 

go on-site to determine what kind of works are necessary on the private property (inside and outside your 

building) and what the route will be to our network. After the site survey, you will receive a site survey 

report setting out what has been agreed and details about the installation. This report must be approved 

by you. It is also necessary to obtain the approval of the owner of the building if you are not the owner. 

Can you confirm that we can undo our acceptance, when it appears 
that costs are involved for certain works? 

It is up to you to decide when you wish to be connected to the fiber network. You just need to 
communicate your decision to us before the street works start. 
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Timing 

When will I have fiber at my disposal? 

Fiber is rolled out in different phases. It might be that your building is not situated in the region where we 

are installing fiber today. It is also possible that your company is in a fiber region, but that we cannot 

connect your building for technical or administrative reasons (e.g. the building owner has not given his 

permission, the authorities have not delivered the necessary permits, etc.).  

Do you want to know whether your company will soon be connected? Ask your question here. 

Offering 

What services can I use with my fber line? 

You will be able to use the same services as those currently available on our copper lines. 

Fiber is an access technology to the full of our portfolio, both voice and data. It offers a better quality 

thanks to the higher bandwidth and the low latency. 

It will also allow you to implement bandwidth-consuming applications like video collaboration, cloud 

integration, Internet of Things, 

Fiber is future proof: you will not have to do new investments when you need a higher bandwidth. The 

existing fiber capacity can be easily adapted. 

  

https://www.proximus.be/formbuilder/en/iportal/contact/cl_optical_fiber.html
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Pricing 

How much does it costs to get connected to fiber? 

The connection is free of charge (for the first 50 meters of cable) if you have a fiber service activated on 
your line at the moment of connection. 

As from what moment do I start to pay for my fiber solution? 

Payment is due from the moment your services are activated. 

Can you make me a price offer for fiber? 

It will depend on the fiber service you choose how much you will have to pay for your fiber connection.  

To find out what service is best adapted to you needs, you can contact your Account Manager. 

You do not have an Account Manager? You can contact us through the web form on 

www.proximus.be/opticalfiber. A specialist will contact you and analyse what is the best solution for 

your current and future needs. 

  

http://www.proximus.be/opticalfiber
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Compatibilities 

Will I be able to keep my IP address when moving to fiber? 

Yes you will be able to keep your fixed IP address 

Will I be able to connect my payment terminal when I move to fiber? 

Recent payment terminals (wifi, IP, Mobile) will work on fiber connectivity. 

Only old PSTN terminals need to be further examined. 

Will I be able to keep my telephone exchange (PABX) when moving to 
fiber? 

The answer depends on the current technology of the PABX. 

In case of: 

 IP certified exchange: it’ll work seamlessly on copper and on fiber IP connectivity. 

 IP exchange is not certified: it’ll work but it will require an IP-2-IP SBC on both copper and fiber IP 

connectivity. 

 An ISDN exchange will need to be converted to IP or needs an ISDN-to-IP convertor. 

 Old PSTN exchanges are not supported on neither copper nor fiber IP connectivity. 

Will I be able to keep my alarm system when moving to fiber? 

It depends on the way the alarm system is connected: 

 Is it WiFi-connected? No problem, but the alarm technician will need to reconfigure the alarm 
terminal. 

 Is it connected to the Internet line? You don’t need to do anything 
 Is it connected to the mobile network? You don’t need to do anything. 
 Is it connected via a separate analogue line? You don’t need to do anything. It will be kept on the 

analogue line.. 

 

  



 

Proximus PLC under Belgian Public Law, Bd. du Roi Albert II 27, B-1030 Brussels, Belgium 

VAT BE 0202.239.951, Brussels Register of Legal Entities, Giro BE50 0001 7100 3118 BPOTBEB1 Page 7 of 7 

Questions 

Who can I take contact with if I have questions regarding the status of 
my project? 

For all details regarding the status of your project, you can contact your Customer Support Officer or call 

the freephone number 0800 55 500. 

Who can I take contact with if I have questions or complaints regarding 
the street works? 

If you have questions or complaints regarding the street works, you can call the freephone number 0800 

14 553. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


