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Enterprise Guest Wifi 

Contract summary 

This contract summary provides the main elements of this service offer as required by the EU law 

(1). It helps to make comparison between service offers. Complete information about the service is 

provided in other documents. 

 

Services 

 

Access to internet: 

With Enterprise Guest WiFi, a Corporate company can offer internet access to its visitors and 

employees, on the WLAN infrastructure in the company building 

Enterprise Guest WiFi is a service offered on top of Proximus connectivity and WLAN devices. 

2 flavours of this product exist: 

• “Proximus” flavour: the End User login process is entirely defined and managed by 
Proximus and the access to wireless internet is granted by Proximus to the End User as 
from the Customer’s Sites that have subscribed to the Proximus Service flavour. 

• “Private” flavour : the End User login is defined and managed by the Customer and the  
access to wireless internet is granted by Proximus to the End Users as from the 
Customer’s Sites only.  

Pre-requisit: 

Devices (like Access Points) and Internet connectivity are not included and are part of separate 
Proximus contract. 

 

Price 

• Monthly service fee ( in €, VAT excluded):  

 

o Enterprise Guest WiFi (Proximus or Private version):  : €7.5 per Access Point 

 

• Additional fixed charges:  

 

o Activation: €50 per new site, if an existing require a new license for a new AP, no 

extra activation fee is required. 

o Installation: €1.000 per Man Day for captive portal content set-up with a 

minimum of 2000€ (2 Man Days). 

o Consultancy: Price on request. 
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Duration, renewal and termination :                                                                                                                            

Fixed term of 24 or 36 months. At the end of the initial period the contract is tacitly extended for 

an undefined period. 

 

Features for end-users with disabilities    

Detailed information on adapted solutions : www.proximus.be/handicap 
 

Other relevant information  

Prices and descriptions under reserve of errors, of any applicable promotion and subject to change. 

Only the prices in force at the time of subscription to the concerned service, product or option have 

contractual value. By submitting his order, the customer accepts the general and specific 

terms and conditions as well as the other pre-contractual information available at 

www.proximus.be/legalmentions  

  
 

http://www.proximus.be/handicap
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.proximus.be%2Flegalmentions&data=05%7C01%7Cjohn.caubo%40proximus.com%7C6535e933ee8f48f170fb08dbb2950ecc%7Ce7ab81b21e844bf79dcbb6fec01ed138%7C0%7C0%7C638300125484891670%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3gmaWl7CHk%2FCQ%2FTknlka7sqi%2BhVEMUh0k9h%2F49oHmUY%3D&reserved=0

