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Pack TEL + TV 

 

Contract summary 

This contract summary provides the main elements of this service offer as required by the EU law 

(1). It helps to make comparison between service offers. Complete information about the service is 

provided in other documents. 

 

Services and equipment 

Pack with Fixed Voice and TV services 

Fixed Voice:  

National: free unlimited calls to fixed numbers in Belgium and 1000 minutes/month to mobile 
numbers in Belgium on weekdays between 5pm and 8am and 24h/24 on weekends and public 
holidays.  
 

These conditions do not apply to special numbers (070, 077, 09xx, 1xxx etc.)  
 
International calls at standard rates.   
 

TV services:  

• More than 80 TV channels 
• Access to the Proximus Pickx app on all your devices 

• TV Replay: free delayed watching up to 7 days back 
• TV decoder included 

     

Price 

 

Subscription (in € per month, VAT included): €52.49 

Installation cost (in €, VAT included): €59 

Tariffs related to fixed consumption not included in the subscription:   
o National calls: free of charge except on weekdays between 8am and 5pm: 

€1/call (VAT incl.)    
o Tariffs for international calls   

 

https://www.proximus.be/en/id_cr_tvchannels/personal/proximus-tv-options/proximus-pickx-tv-options/tv-channels.html
https://www.proximus.be/dam/jcr:073511d9-663b-4a76-8b90-43246ec87c12/cdn/sites/iportal/documents/pdfs/res/rates_phone_line_res_en~2021-02-01-09-15-09~cache.pdf
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Compatible options:  

o TV options  

o Options fixed voice 

 

 

Duration, renewal and termination 

• Undefined term 

• Termination, in writing, at any time and free of charge. 

 

Features for end-users with disabilities 

Detailed information on adapted solutions: www.proximus.be/handicap 

 

Other relevant information 

Prices and descriptions under reserve of errors, of any applicable promotion and subject to change. 

Only the prices in force at the time of subscription to the concerned service, product or option have 

contractual value. 

By submitting his order, the customer accepts the general and specific terms and conditions as 

well as the other pre-contractual information available at www.proximus.be/legalmentions 

 

https://www.proximus.be/en/id_cr_tvoptions/personal/proximus-tv-options.html
https://www.proximus.be/en/id_cr_payingos/personal/fixed-line-subscriptions/paying-options.html
http://www.proximus.be/handicap
http://www.proximus.be/legalmentions

